
Step 1: Access registration URL via QR code and click Sign in Using 
Mobile Phone

Step 2: Enter First Name, Last Name, Date of Birth, Mobile Phone #

Step 3: A Verification Code will be sent to you and is active for 5 minutes

Step 4: Follow the steps to complete your portal registration

Step 5: Once you have registered utilizing the myHealthPointe mobile app 
makes for easy access. 

Horizons myHealthPointe Portal: 
SELF-ENROLL TODAY

It’s easy to sign up, we just need a cell 
phone number!

If there are issues 
logging in, speak to our 
front desk or call center 

to have a registration 
link sent to you.

STAY CONNECTED. GET SUPPORT. ENGAGE PROVIDERS. EMPOWER YOUR CARE.

Sign up for our client app to review clinical data, submit medication refill requests, 
complete assessments and forms, message your med provider team and view upcoming 
appointments. 



What you can expect to see within the Horizons myHealthPointe Portal 

View upcoming 
appointments

See current and past 
meds; request refills on 
current meds

View most recent vitals

Message Medical Support 
Staff regarding 
questions/concerns

Sending Messages: 
To send a message to medical support staff: click 
Conversations, select Medical Support Staff, and 
send message. This should not be used in an 
emergency. 

Requesting Medication Refills: 
Med refills can be requested on the portal as long as 
it is not expired. If it is expired please please reach 
out through a message or through our med phone 
line. 

To request a refill on the app, select Current 
Medications, click the 3 dots to the right of the 
medication, and select Refill Request. Following 
this you will see Refill Requested. 

Once the refill has been processed you will receive a 
message on the status of the refill.
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