Hutchinson

McPherson

Hospice House

620-665-2473

620-245-0116

620-669-3773

2020 N Waldron, Ste. 100

1318 N Main

1523 East 20th

Hutchinson, KS 67502

McPherson, KS 67460

Hutchinson, KS 67502
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Trust us for:
• Hospice

• Remote Patient Monitoring

• Home Health

• Voice Care Systems

• Private Duty Services

• Medication Management Systems

We CARE how YOU live!
Updated 03/21
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Agency Office Hours:
Monday – Friday, 8:00AM to 4:30PM, excluding major holidays.

Agency Service Area:
Provides all services throughout a 50-mile radius of Hutchinson, Kansas. Including but
not limited to: Reno, Rice, McPherson, Marion, Harvey, Sedgwick, Kingman and
Stafford Counties.

Agency Locations and Contact Information:
Hutchinson

McPherson

Hospice House

620-665-2473

620-245-0116

620-669-3773

2020 N Waldron, Ste. 100

1318 N Main

1523 East 20th

Hutchinson, KS 67502

McPherson, KS 67460

Hutchinson, KS 67502

Toll-Free: 800-267-6891• Fax: 620-669-5959
HospiceRenoCounty.com

Call us FIRST!
Your primary nurse will direct their efforts on each scheduled visit to take care of
your physical needs. He/She will work with your physician to best manage your care.
We suggest that you call your primary nurse during office hours. When problems
arise outside of business hours, we want you to be comfortable knowing that there is
a registered nurse on call to address those issues.

24-Hour Availability – 7 Days a Week
Our phones are answered 24-hours a day. There is a Registered Nurse on-call
evenings, weekends and holidays. After business hours, a Hutchinson Regional
Medical Center operator answers our phone lines. Ask to speak to the Hospice &
HomeCare of Reno County nurse. You will be connected immediately or your call
will be returned as soon as possible. The Registered Nurse will receive your call
and attempt to assist you. If further assistance is required, the Registered Nurse will
contact the physician on-call.
***If you are unable to make contact through the agency phone number,
please call Hutchinson Regional Medical Center directly, 620-665-2000,
the operator will assist you.
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HomeCare Services
Hospice & HomeCare of Reno County has a dedicated staff with deep experience in occupational,
physical and speech therapies. Our team focuses on improving quality of life and independence,
helping individuals achieve their goals to safely function and remain in their homes. We provide
caregiver education and support to help meet the needs of the individuals we serve. Our HomeCare
services are designed to promote physical and emotional healing and rehabilitation. They range from
response to acute needs following a hospitalization to assistance with managing a chronic illness.

Our HomeCare services include:
Occupational Therapy addresses safety and independence with self-care or daily activities such as
bathing, dressing, toileting, meal preparation and laundry. Our therapists also support individuals with
instructions and training for low vision, fall prevention and use of durable medical equipment, home
modifications and lymphedema therapy.
Physical Therapy focuses on fall prevention and helping patients return to their community
activities by addressing safety and independence with mobility and transfers, including training for the
use of devices such as a walker, cane or wheelchair. To improve function, our therapists plan and
implement individualized home exercise programs to improve strength, balance and flexibility.
Speech Therapy addresses communication skills (including speaking, listening, reading and writing),
problem solving and memory. Our therapy team also works to improve swallowing function. Training is
provided along with activities and recommendations to promote safety and improvement in these areas.
Nursing Services are also available in HomeCare. Nursing may provide physical assessment,
education on disease process and/or medications, medication setup, wound care and IV medications.
Social Services are available to help individuals access community assistance, complete
advance directives and assist with financial needs.
Home Health Aide Services assist with self-care activities such as bathing and personal hygiene
needs, as directed by a nurse or occupational therapist.

Working together, we’ll give the excepƟonal care you desire.
Medicare Home Health services are billed under consolidated billing. This billing includes the
professional services that the agency provides and supplies that are provided.
• You must notify Hospice & HomeCare of Reno County about supplies that you use or need.
• The agency will provide the supplies necessary to meet your medical needs.
• The agency will consider any particular brands etc for supplies that you may have previously used,
but reserves the right to provide an alternative product due to vendor contracts etc.
• If you obtain supplies without the agency’s knowledge, you may be liable for the cost.

Hospice & HomeCare of Reno County’s hospice and home health
programs are accredited with The Joint Commission, recognizing
compliance with the nation’s highest, state-of-the-art standards for
healthcare quality and safety. The Gold Seal of Approval was awarded on
the basis of rigorous, unannounced, on-site surveys by a team of Joint
Commission expert surveyors. The Joint Commission is the Nation’s
oldest and largest standards-setting and accrediting body in healthcare,
evaluating more than 20,000 healthcare organizations in the U.S.
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Hospice Services
When a patient is diagnosed with a life-limiting illness, hospice care can offer enhanced comfort and a
greater sense of well-being during the final months and days of life. We enable patients and their
families to choose how they live their final moments together. Our focus during this phase is gentle care
and maximum comfort with specialty trained staff members in end-of-life care. We’re committed to
provide services that address the healthcare needs of individuals and families in any setting-their home,
nursing home, assisted living facility or our Hospice House. Hospice services are intermittent and do
not include 24-hour caregiving.

Our hospice patient and their family support services include:
• Pain & symptom management provided by Nursing services working in collaboration with physicians.
• Emotional and Psychosocial support provided by Licensed Social Worker
• Spiritual counseling provided by non-denominational Licensed Chaplains
• Home health aide services to assist with personal hygiene and activities of daily living
• Medications related to hospice diagnosis and for comfort measures
• Durable Medical Equipment, Incontinent supplies & Wound supplies related to Hospice diagnosis
• Restorative and alternative therapies
• Volunteer services
• Bereavement services for 15 months following the death of the patient

Hospice Levels of Care include:
Routine Care- This traditional and supportive care is the most common level of hospice care. Routine
Care is typically provided to an individuals who has elected to receive hospice care in the place that
they call home such as a private residence, assisted living facility, or nursing facility.
Inpatient Care- Inpatient care is for acute pain and symptom management, which requires intensive
skilled nursing care and intervention. Inpatient level of care must be provided in a Medicare-certified
hospital or Hospice facility. Patients must require an intensive amount of care directed towards acute
pain and symptom management that cannot be managed in any other setting.
Respite Care-Intended to provide relief for the caregiver. It is for patients who require care on a shortterm basis. Respite care is a short-term stay at a contracted facility to provide relief to the family
members or caregiver for the individual at home.
General Indicators of Disease Progression:
Respite care must be provided in a contracted facility
Rapid clinical decline with disease progression
and may not be provided for longer than five
Steady Weight loss
consecutive days at a time.
Recurrent Infections: Pneumonia, UTI, URI
Continuous Home Care- This level of care is provided
Decline in ability to perform self care
in a period of patient crisis, continuous nursing care
Co-Morbidities of chronic diseases
can be provided to achieve palliation and management
Progression in cognitive ability
of acute symptoms. This is provided in the home
Worsening of symptoms
setting with predominantly nursing care and assisted
Increase in ER visits or Physician office visits
by hospice Home Health Aids.
No desire for aggressive treatment
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Hospice House
Hospice House is a place to call home for end-of-life care since November 2002. Our home-like
atmosphere provides a comfortable, alternative setting for patients and their families.
Registered nurses are on duty 24 hours a day, seven days a week. Nurses, Social Workers, Chaplains,
Home Health Aids and Volunteers assist in the management of each patient’s unique needs. Patients at
Hospice House are evaluated on a daily basis to determine the appropriate level of care; this is subject
to change based upon the patient’s skilled need.
Inpatient, Respite and Routine Level of Care are all provided at this one location. Respite and Inpatient
Level of Care are reimbursed by Medicare, Medicaid and most Commercial Insurances. If a patient
improves but is unable to return home, they may continue to stay at Hospice House receiving Routine
care for a short stay. There is a room and board fee associated with the Routine Level of Care. A
reduced-rate application is available to all patients and a reduction in the room and board fee may be
possible, if financial support guidelines are met.
Further Information about amenities provided in Hospice House Brochure

Health Technology
Remote Patient Monitoring Systems

Our Remote Patient Monitoring systems are an in-home system that provides your physicians with the
data they need to best treat your chronic or acute illness. Whether your physician would like to monitor
your weight, blood pressure, oxygen saturation, blood sugar or pulse, we can get you connected with
the correct devices. Along with the monitoring service, this unit can provided with a free Personal
Emergency Response button. Most insurances cover this services once they are determined medically
necessary. We are able to set you up on a system that meets your individualized needs.

Voice Care Personal Alert Systems

Emergency assistance is available 24 hours a day, 365 days a year with the Voice Care medical alert
systems. In the event of an emergency, the wearer simply presses a button to send a signal to a
specially trained Voice Care operator. Whether immediate emergency assistance is needed or just a
little help from a family member or friend, the operator ensures the appropriate party is notified.

Medication Management Systems
Medication Management Systems are a safe, convenient and automated solution that organizes,
reminds and dispenses medications so they are taken properly and on-time. These systems support
independent living at home and promotes adherence to treatment regimens and reduces the risk of
hospital admissions.
Remote Patient Monitoring, Voice Care, and Medication Management Systems can be the key to
living safely and independently at home and getting help quickly following an accident or medical
emergency greatly increases the chance of a full recovery.
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Private Duty Services
When trying to remain in your home and independent, a little in-home assistance can make a world of
difference! Let up help you tackle the hard stuff!
Housekeeping

Laundry

Meal Preparation

Grocery Shopping

Transportation

Companionship

Caregiver Relief

Bathing/Personal Care

Medication Setup

Homemaking Services, Home Health Aide Services and Nursing Services maybe provided to patients
who do not quality for skilled services through payment by Medicare, Medicaid or Private Insurances.
Depending on the patients in-home needs, an individualized plan of care is established.
Further information about this program will be provided by call, 620-665-2473 and speak with
the Intake Department.

Complaint & Grievance Instruction:
If you should have any complaints about the care you or your family member is receiving, we ask that
you:
1. Please try speaking with the patient’s nurse or another staff member to resolve the issue.
2. Speak with the Clinical Director/Manager, Jennifer McConnaughy, RN, (620) 665-2473.
3. Speak with the Chief Administrative Officer, Darla Wilson, RN, (620) 665-2473 or submit a
complaint in writing to 2020 N Waldron, Suite 100, Hutchinson, KS 67502.
4. HomeCare Service ONLY: Call the Kansas Department of Health Hotline at (800) 842-0078,
Monday through Friday, 8:00AM to 4:00PM except on major holidays.
Hospice & HomeCare of Reno County is accredited by The Joint Commission. If you have concerns
about patient safety and/or quality of care, you may contact The Joint Commission at (800) 994-6610.
If these concerns should arise, we would appreciate the opportunity to address the issues before you
contact The Joint Commission.
We take all complaints seriously. All attempts will be made for resolution of your complaint.
Each complaint is researched and responded to timely and professionally. Expectations for
follow-up will be established at the time the complaint was voiced.

Billing Concerns: If you have any questions about insurance claims or billing concerns please
contact, Anna Brown, Patient Financial Services Director, (620) 665-2473.
Hospice & HomeCare of Reno County’s hospice and home health programs are
accredited with The Joint Commission, recognizing compliance with the nation’s
highest, state-of-the-art standards for healthcare quality and safety. The Gold
Seal of Approval was awarded on the basis of rigorous, unannounced, on-site
surveys by a team of Joint Commission expert surveyors. The Joint Commission
is the Nation’s oldest and largest standards-setting and accrediting body in
healthcare, evaluating more than 20,000 healthcare organizations in the U.S.

Hospice & HomeCare of Reno County • 2020 N Waldron, Ste. 100, Hutchinson, KS 67502 • 800‐267‐6891 • Page 7

Safety for you and our staff:
Safety is a concern for all of us. To provide for your safety, we ask our staff and
volunteers to schedule their visits so you will be expecting them. All staff wear a name
badge that includes a photo and name which identify them as Hospice & HomeCare of
Reno County personnel.
For the safety of our staff, we ask your help as well. Please secure and stow any
weapons in a locked area, confine animals which may become upset by outsiders and
turn outside lights on (if available) when expecting visitors after dark.
Thank you for your cooperation. The Patient Bill of Rights and Responsibilities gives
you a right to voice any complaints or concern regarding your care. If you have any
concerns, contact your Case Manager, the Clinical Director/Manager, Hospice House
Coordinator or the Chief Administrative Officer as directed in the complaint and
grievance procedure.

Infection Control Guidelines:
Hospice & HomeCare of Reno County follows guidelines established by the Center for
Disease Control. These controls are known as Universal Precautions. Our staff uses
these guidelines to protect you and your family. Patients and caregivers should practice
standard universal precautions to minimize the spread of pathogenic organisms between
patients and family.
Effective hand washing is recognized as the most important method of preventing
cross-contamination of patients and family. Hands should, therefore, be washed before
and after caring for any patient and after any involvement with contaminated articles.
Hands should be washed even if latex gloves were worn while providing care. The
process for washing hands and respiratory hygiene include:
Hand Washing:
1. Wet hands
2. Apply soap and water
3. Wash for 20 seconds
4. Rinse
5. Dry
6. Turn off water with paper towel
*It is recommended that disposable
latex gloves be worn when handling
and disposing of: Blood, Feces (Stool),
Urine, Sputum and any body fluid or
secretions.

Respiratory Hygiene:
 Cover your mouth and nose with a
tissue when you cough or sneeze. Put
your used tissue in the waste basket.
 If you don’t have a tissue, cough or
sneeze into your upper sleeve or elbow, not
your hands.
 Wash hands often with soap and warm
water for 20 seconds. If soap and water
are not available, use an alcohol-based
hand rub.
*You may be asked to put on a facemask to
protect others.
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Additional Precautions:
 Use extra precautions when handling articles being used by a patient with any

infectious or contagious illness.
 Contaminated articles such as wound dressings, IV tubing, or used disposable
equipment should be placed in plastic bags and disposed of in the regular trash as
usual.
 Patient body waste (feces, urine, blood, contents of suction canisters, etc.) can be
emptied into septic or city sanitation system.
 Reusable equipment that has been loaned or rented to you can be cleaned with a
cloth dampened with warm bleach water. When the equipment is no longer needed it
is to be returned to the agency loaning/renting the equipment, where it will be cleaned
thoroughly before being rented or loaned out again.
 Laundry can be washed in the home using detergent, bleach and hot water and
dried as usual. Used linen should be rolled up and removed from the bed and carried
to the laundry area. Avoid shaking or handling linen excessively prior to placing in the
laundry area. Place towels and washcloths in the laundry area after use and do not
re-use until laundered.
If you have linens and gowns loaned to you by our agency, the nurse or HHA will take
them to the hospital for cleaning, when they are no longer needed in your home.

Hazardous Waste Disposal:
You can help prevent injury, illness and pollution by following some simple steps when
you dispose of sharp objects and contaminated materials you use in administering health
care in your home.
Place needles, syringes, lancets and other sharp objects in a hard, plastic or metal
container with a screw on or tightly secured lid before putting it in a plastic bag secured
at the top and placed in the regular trash. Do not put sharp objects in any container you
plan to recycle or return to a store, and do not use glass or clear containers.
If you have received a plastic “biohazard” container from our agency or from your IV
company, dispose of needles and other disposable sharp items in this container. When
the container is ¾ full, the nurse will close and lock the lid and transport the container for
disposal.
Make sure that all containers with sharp, contaminated objects are kept out of the reach
of children and pets and away from food sources.
Place soiled bandages, disposable sheets and medical gloves in a securely fastened
plastic bag before you put them in a plastic lined trash container with you other trash.
Secure the outer plastic bag before placing outside for trash pickup. Protect the container
from the potential for animals to tear into the plastic bag.
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Managing Your Medicines:
Many people need help in managing their medicines. One of our goals in home care is to
help you understand the purpose of your medicines and how to take them correctly.

Simple Steps For Medication Safety
Keep an Up-To-Date List of your Medications Including:


Why you are taking the medication and how you take each medication including dose



A List of ALL Medications that you CANNOT take due to Allergies or Reactions



Keep your list with you at all times, Make a copy for Family or Caregivers

Ask Your Doctor Questions


What is the name of the medication?



What is the medication for?



How do I properly take it and for what length of time?



Possible Side Effects? - Is it safe to take with other medications?



Are there any food or beverages or activities that I should avoid while taking this
medication?

Play a part in managing your medications


Follow the directions given by your doctor.



Do not stop taking any medication or change the dose without talking to your doctor



Do not skip doses or cut your doses to save money.



Talk to your doctor or pharmacist for possible alternative medications that cost less

Let Your Nurse Know If:





You start or stop a medication
You can’t afford your medications
You experience an adverse reaction or side effect from a medication
You have any questions regarding your medications

How to Dispose of Unused Medicine
Take your prescription drug out of the original container
Mix drugs with an undesirable substance (cat litter or used coffee grounds)
Put mixture in disposable container with a lid (sealable bag or margarine tub)
Conceal or remove any personal information, including Rx number on the empty
medicine container (cover with perm. Marker, duct tape, or by scratching it off)
 The sealed container with the drug mixture, and the empty drug containers, can
now be placed in the trash.
 Hutchinson Walgreens, 510 E 30th, has a medication disposal bin. Drop off
bottles of medication and they will dispose of it properly.
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High Alert Medication
Patient Education
Your doctor/APRN has identified that you are taking a medication that is considered “high alert” or
could harm you if the medication was used in error. These medication(s) are written below in the
boxes. The information provided does not include all facts, only the most common side effects to be
aware of. If you would like more information about your medications, please contact your nurse case
manager, attending doctor or APRN, or your pharmacist.

Medication

Use

Information/Data

Blood thinners:

Possible Side Effects:
Bleeding (nose, gums, urine, anywhere)
Black tarry stools
Rash
Heavy menstrual flow

To thin your blood
Prevent clots from forming and
keeps existing clots from getting
worse so your body can dissolve
them

Notify Your Doctor if with any signs of abnormal
bleeding. (Orange/red urine, red/black stools, very
easy bruising)

Oral Hypoglycemics:

Possible Side Effects:

To reduce the glucose (sugar) in
your blood caused by Diabetes

Hypoglycemia — Low Blood Sugar


Confusion, Vision Problems, Palpitations (rapid
heartbeat), Shakiness, Sweating

Notify your Doctor if you begin to eat much less the
dosage of this drug may need to decrease.
Insulin:
Used to treat high blood glucose
(sugar) levels caused by Type 1
(Insulin dependent) or Type 2 (noninsulin dependent) Diabetes

Possible Side Effects:
Hypoglycemia — Low Blood Sugar


3 Basic Types of Insulin

FAST ACTING
- Novalog, Humalog, Apidra

 Begin to work in 5 minutes and last
3-4 hours
INTERMEDIATE ACTING
Humalin N, Novolin N
 Begin to work in 1 hour and last 8-12
hours
 Sometimes Regular and Novolog
are mixed together to offer a quicker
onset
LONG ACTING
Lantus and Levemir
 Begin to work in 1-2 hours and last
18-24 hours

Confusion, Vision Problems, Palpitations (rapid
heartbeat), Shakiness, Sweating
Regular blood glucose monitoring is required
Always use a different site each time you inject
the insulin
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High Alert Medication
Patient Education
Medication

Concentrated
Morphine
Solutions

Use

Information/Data

Concentrated Morphine

Possible Side Effects:

Solutions

Constipation
Slow/Shallow breathing
Sleepiness
Sweating
Nausea/Vomiting
Dizziness
Low blood pressure
Itching

Decreases the sense of pain or
discomfort
Works to lower blood pressure,
heart rate and respirations.
Decreasing “Air Hunger” or feeling “short of air”

Notify your Doctor if you have or develop:
Common Concentration:
Morphine 20mg/ml
 Only requires a SMALL
amount of liquid to deliver an
effective dose
 0.25ml—1ml
Intravenous or Subcutaneous
Opioid Pain Control

Allergic reaction—hives, rash, swelling and difficulty in
breathing.
Severely slowed rate or depth of respirations
Profound change in level of alertness not associated
with the disease process
KEEP IN A SAFE PLACE—AWAY FROM CHILDREN

Possible Side Effects:

Decreasing “Air Hunger” or feeling “short of air”

Constipation
Itching
Tingling
Redness under the skin
Nausea/Vomiting
Dizziness
Anxiety
Insomnia

Dosing will be adjusted to meet
the pain needs of the patient.

Notify your Doctor if you have or develop:

Decrease the sense of pain or
discomfort
Works to lower blood pressure,
heart rate and respirations.

Allergic reaction—hives, rash, swelling and difficulty in
breathing.
Severely slowed rate or depth of respirations
Severe confusion
Severe weakness or fainting
Seizures
Profound change in level of alertness not associated
with the disease process
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Your Emergency Preparedness Plans:
Agency staff will work together with each patient to develop and educate an
individualized disaster preparedness plan. It is critical for the patient to have a welldeveloped plan that includes family and/or caregivers as well. The Patient Emergency
Preparedness Plan is designed to address patients with varying care needs. The Staff
Emergency Preparedness Plan specifically addresses consideration for emergency planning that are unique to home care personnel. Consider using our agency provided
Medical Alert to house critical medical information and patient specific contacts.
Consider making a list of:





Medication you take
Medical Information & Diagnoses
Allergies & Sensitivities
Emergency contact information for:
- First Responders
- Doctor’s offices
- Pharmacy
- DME Provider
- Utility Companies
- Family/Friends that can assist

Consider having on hand:










Copies of health Insurance Cards
Copies of Advance Directives
7-day supply of medication on-hand
Cell phone and charger or standard phone
Flashlight & extra batteries
Emergency food
Assorted sizes of re-closeable plastic bags
for storing, food, waste, etc.
Small battery-operated radio & extra batteries
First aid kit

□ Non-Evacuation: Patient is a resident at a facility. Facility emergency plan/
protocol will be followed.
□ Green: Low Risk - Due to the stability of your health condition(s) and your
caregiver availability, we have determined you could safely manage with the
assistance of your support system. In the event of an emergency, you will likely be
notified by the office of schedule changes.
□ Yellow: Moderate Risk - Due to the potential for your condition(s) to change
quickly and/or your need for skilled services that cannot be safely provided by your
caregiver, you have been determined to be at a Moderate Risk. In the event of an
emergency our office will reach out to assess your current status and determine if
visits can be made safely on the scheduled day or be postponed without harm.
□ Red: High Risk - Your level of care has been determined to be at top priority and
deterioration would likely occur if services were interrupted. In the event of a disaster
or emergency, the agency will provide every possible effort to see you. You might
receive visits at a different timeframe then normal or by different staff members due to
the emergency, however you will continue to receive the necessary care.
Please notify Hospice & HomeCare of Reno County where you are located if you
have to evacuate from your home, 800-267-6891.
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Kansas Department For Aging and Disability Services
New England Building • 503 S. Kansas Ave., Topeka, KS 66603-3404 • 785-296-4986
http://www.kdads.ks.gov/commissions/aging
Commission on Aging: The Commission on Aging administers a variety of community-based programs
for the aging population through contracts and grants of state and federal funds. The programs
administered include Older Americans Act, congregate and home-delivered meals, caregiver programs,
in-home services, Senior Care Act services and Client Assessment, Referral and Evaluation (CARE)
program, as well as quality assurance programs for the Older Americans Act and Senior Care Act. In
addition, it is responsible for the Aging and Disability Resource Center, or ADRC. ADRC is the single
entry point for older adults and persons with disabilities to connect with local experts who can help them
choose a long-term care option.
The Commission oversees and implements grants that assist individuals who are aging or have a
disability under Senior Health Insurance Counseling for Kansas (SHICK), Senior Medicare Patrol
(SMP), Lifespan Respite and Community Transition Opportunities. The SHICK program assists
individuals with questions related to Medicare. The SMP program educates the community about
reporting Medicare/Medicaid and health-care fraud and abuse, and how to identify and report scams.
The Commission’s Community Transitions Opportunities program works with nursing facilities to
identify residents who wish return to living in a community setting.

Aging and Disability Resource Centers (ADRC) • 1-855-200-ADRC (2372)

The Aging and Disability Resource Center is a trusted source of information where people of all ages,
abilities and income levels - and their caregivers - can go to obtain assistance in planning for their
future long-term service and support needs. The ADRC is designed to empower older adults and
persons with disabilities to make informed choices about their services and supports. Staff at the ADRC
provide objective information and assistance to help people access private or publicly funded service
programs.

Area Agencies on Aging

The best place for elders and their families to begin their search for assistance is at an Area Agency
on Aging (AAA). There are eleven Area Agencies on Aging in Kansas that can provide information
regarding in-home services, financial assistance and community resources that help Kansas elders
remain at home longer. Often the first person you will talk to is an Information and Assistance staff
person. This person will be able to discuss your situation and help identify any available resources,
whether in their agency or in the community

PSA 02 – Central Plains
Counties: Harvey, Sedgwick

PSA 06 – Southwest Kansas
Counties: Barton, Stafford, Pratt

PSA 08 – North Central Flint Hills
Counties: Marion, Saline, Ellsworth

PSA 10 – South Central
Counties: McPherson, Rice, Reno, Kingman

2622 W. Central, Suite 500
Wichita, KS 67203-3725
1-855-200-2372
Fax: 316-660-1936

401 Houston St.
Manhattan, KS 66502
785-776-9294/1-800-432-2703
Fax: 785-776-9904

236 San Jose Drive
Dodge City, KS 67801-1036
620-225-8230
Fax: 620-225-8240

304 S. Summit
Arkansas City, KS 67005
620-442-0268
Fax: 620-442-0296
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Kansas Centers for Independent Living:
The purpose of independent living is to maximize the leadership, empowerment, independence and
productivity of individuals with disabilities, and to augment their integration and full inclusion into the
mainstream of society. This mission is carried out through a statewide network of 10 Centers for
Independent Living (CILs). CILs are not residential facilities. Instead they offer the following core
services: information and referral, individual and systems advocacy, peer support, independent living
skills training and services to support deinstitutionalization.
Prairie Independent Living
Resource Center
Counties: Harvey, McPherson, Reno
17 South Main
Hutchinson, KS 67501
Phone: 620-663-3989
Toll-free: 888-715-6818
TTY/TDD: 620-663-9920
Fax: 620-663-4711

Independent Living Resource
Center
Counties: Harvey, Wichita
3033 West 2nd Street North
Wichita, KS 67202
Phone: 316-942-6300
TTY/TDD: 316-942-6300
Fax: 316-942-2078

Resource Center for Independent
Living
Counties: Marion
625 Merchant, Room 238
Emporia, KS 66801
Phone: 620-342-1648
Toll-free: 888-261-4024
Fax: 620-342-1821

Independent Connection
Counties: Ellsworth, Saline
1710 West Schiling Rd.
Salina, KS 67402
Phone: 785-827-9383
Toll-free: 800-526-9731
TTY/TDD: 785-827-7051
Fax: 785-823-2015

LINK, Inc.
Counties: Barton, Rice
2401 East 13th St.
Hays, KS 67601
Phone: 785-625-6942
Toll-free: 800-569-5926
TTY/TDD: 785-625-6942
Fax: 785-625-2334

Prairie Independent Living
Resource Center
Counties: Kingman, Pratt, Stafford
103 West 2nd Street
Pratt, KS 67124
Phone: 620-672-9600
Toll-free: 888-715-6818
Fax: 620-672-9601

Kansas Department for Children and Family Services (DCF)
Customer Service Assistance • 1-888-369-4777

Adult Protective Services (APS) responds to reports of abuse, neglect or exploitation of adults.
Intervention is available to adults age 18 and older who are unable to protect themselves. This includes
individuals who have physical, emotional or mental impairments. These impairments may limit their ability
to manage their homes or their personal or financial affairs. Intervention actions are taken to safeguard
the safety, wellbeing and general welfare of adults in need of protection.

Report Child or Adult Abuse or Neglect • 1-800-922-5330
Hutchinson
600 Andrew Avenue, South Hutchinson KS 67505
Phone: (620) 663-5731 TDD: 1-800-766-3777
Fax: (620) 663-7868

McPherson
218 East Kansas, McPherson KS 67460
Phone: (620) 241-3802 TDD: 1-800-766-3777
Fax: (620) 241-0710

Newton
411 Washington, Newton KS 67114
Phone: (316) 283-3015 TDD: 1-800-766-3777
Fax: (316) 283-6835

Pratt
400 South Main, Suite B, Pratt KS 67124
Phone: (620) 672-5955 TDD: 1-800-766-3777
Fax: (620) 672-9391

Salina
901 Westchester Dr., Suite A, Salina, KS 67401
Phone: (785) 826-8000 TDD: 1-800-766-3777
Fax: (785) 825-2519

Great Bend
1305 Patton Road, Great Bend KS 67530
Phone: (620) 792-5324 TDD: 1-800-766-3777
Fax: (620) 792-5373

Wichita Regional Service Center
2601 South Oliver, Wichita, KS 67210
Phone: (316) 337-7000 TDD: 1-800-766-3777
Fax:(316) 337-6441

West Regional Service Center
2709 Amherst Ave., Manhattan, KS 66502
Phone: (785) 776-4011 TTY/TDD: 1-800-766-3777
Fax: (785) 776-7722
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