COVID-19 CERTIFIED APPLICATION COUNSELOR RESPONSE
INFORMATION FOR CONSUMERS

SPECIAL ENROLLMENT PERIODS (SEP) FOR HEALTH INSURANCE LOSS
SEP is available 60 days before and after coverage ends. 
	Ex: Coverage loss is April 1st. Consumers can select a new plan from February 1st – May 31st 
Consumers will need to obtain a letter from their insurance company, or employer confirming coverage loss
ANNUAL INCOME CRITERIA
Individual:	$12,480 to $49,960
Family of 2:	$16,910 to $67,000
Family of 3:	$21,330 to $85,320
Family of 4:	$25,750 to $103,000
Family of 5:	$30,170 to $120,680
Family of 6:	$34,590 to $138,360
CONSUMER CONSENT
Any consumers requesting assistance from a certified application counselor must complete a consumer consent form. This form can be found online at https://www.hutchregional.com/patients-families/certified-application-counselor. 
Return your consent form via:
Mail:					Email:
Patient Accounts			horinea@hutchregional.com 
1701 E 23rd Ave				ericsont@hutchregional.com 
Hutchinson KS 67502 
CREATE A HEALTHCARE.GOV ACCOUNT
	Visit https://www.healthcare.gov/create-account 
	Select ‘Kansas’ from the dropdown menu
	Fill in the required information and select ‘Create Account’ **You must know your email and password for a Certified Application Counselor to complete your application
	Open the confirmation email from Healthcare.gov and select the yellow bar
	Once your account has been confirmed, schedule a time to complete a phone application with a Certified Application Counselor

Amy Oliver, CAC		Torry Ericson, CAC
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