Hospice House

Your Care Team:
Nursing: Hospice House Staff available 24 hours a day
Home Health Aides: Hospice House Staff available as needed
Social Worker:
Chaplain:
Volunteers: Available as needed

Therapist:

Hutchinson

McPherson

Hospice House

620-665-2473

620-245-0116

620-669-3773

2020 N Waldron, Ste. 100

1318 N Main

1523 East 20th

Hutchinson, KS 67502

McPherson, KS 67460

Hutchinson, KS 67502

Toll-Free: 800-267-6891

We CARE how YOU live!
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Hospice Medicare Benefit Admission Criteria
For the Medicare Hospice benefit, individuals must be entitled to Medicare Part A and be
certified by the attending physician and the Hospice Medical Director as terminally ill.
That is, a life expectancy of six months or less if the terminal illness runs its normal
course.
Eligible patients must sign a statement choosing Hospice care instead of regular
Medicare A benefit. Treatment not related to the terminal and related diagnoses will
remain under regular Medicare coverage.
The Hospice Medicare benefit continues as long as there is a physician’s certification of
the terminal illness. The certification periods consist of two 90 day periods followed by an
unlimited amount of 60 day periods.
Patients can withdraw from the Hospice Medicare benefit at any time and resume all
regular Medicare benefits.
Guidelines for patients using their Hospice Medicare Benefit are clearly established. Call
Hospice & HomeCare of Reno County before using any of the following services:
 Emergency Room visits
 Hospitalization
 Ambulance services
 All treatment and services should be coordinated by hospice and part of the Plan of
Care.
You may continue to be assessed by your attending physician under the hospice benefit.
If you have any questions or concerns that are not covered in this material, please do not
hesitate to contact Hospice & HomeCare of Reno County.

Other Insurance Providers
While most insurances follow the Medicare benefit, each individual insurance will be
contacted and an explanation of benefits will be obtained. Your Social Worker/
Registered Nurse will provide you with specific information about your covered benefits.
Please contact our office for any further questions or concerns in regards to your
insurance coverage.

Please notify Hospice & HomeCare of Reno County of all
insurance changes while receiving services with our agency to ensure
successful billing.
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Your Care Team
Primary Physician
Hospice Medical
Director
Will work closely with your
team to develop a plan of care
tailored to meet your needs.

Are encouraged to continue to
have your primary care
physician involved in directing
your care provided by the
Hospice Team.

Bereavement Support
Is provided to families for 15
months following the death of
the patient.

Will make regular visits to
coordinate your overall care,
providing education and
support to you and your
caregivers. On call nursing
available 24hrs a day.

Home Health Aide

You & Your
Family

Social Worker

Registered Nurse
Case Manager

Are specially trained to
provide assistance with
personal care and light
household duties.

Spiritual Care

Will visit you & your family to
offer emotional support, assist
in completion of Advance
Directives and provide assistance in accessing community
and caregiving Resources.

Are chaplains who are trained
in health care ministry who will
work with you & your family to
assess needs while providing
spiritual care & support.

Volunteers
Are specially trained
individuals who are available
to assist with one-on-one
social interaction, caregiving
support and/or a peaceful
presence when.

Specialized Therapies
Are available to increase your quality of
life and assist in train of caregivers to
safely provide for your needs:
Physical Therapy
Occupational Therapy
Speech Therapy
Dietary Consultation

Working together to honor the patient and family’s wishes,
while allowing the patient to live life as fully as possible.
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Developing Your Plan of Care:
Identifying your goals for
your Hospice Experience is
our first priority.

The Plan of Care is an essential part of your
healthcare. It provides direction to your Hospice
team on the goals, treatments and interventions
you choose to meet your physical, emotional and
spiritual needs. This plan is initiated at admission
and evolves over time to address your changing

healthcare needs.

Communicating your needs
and desires with your Hospice
Care Team is the first step in
meeting your goals.

To accomplish your goals it is important that you
share your wants and desires at each visit. Please communicate with your
Hospice Team any changes that you are experiencing.
Keep in mind the items listed below:


When you are experiencing pain, anxiety, shortness of breath, constipation
and other symptoms that aren’t normal.



When you are experiencing changes in your eating, walking, sleeping or the
ability to do the things that you do on a daily basis.



When you or your caregiver are unsure about how to provide care,
medications, treatments or the natural disease process.



When you are starting to run out of medications, incontinent supplies, or
medical supplies.



When you, your family or caregiver are scared, overwhelmed or fearful.

Our hope is to avoid crisis and work proactively to anticipate the needs of
you, your family or caregivers.
Please feel free to call if any of the above issues arise.
Assistance is available 24 hour a day.
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Time of Death at Hospice House:
Your Hospice Team and the Hospice House staff will provide you and your family with
education about end-of-life signs and symptoms while your disease progresses. You also
are provided the booklet “When Death is Near” which provides insight to the caregiver on
signs your Hospice staff are watching for. Please don’t hesitate to ask questions.
Although hospice is unable to predict the exact time of death we can provide information
on different timelines and normal disease processes.
What to do at Time of Death:
-Notify the Hospice House Staff if they aren’t present.
-The body with be bathed, tubing will be removed and clothing will be changed. Family can
assist with as much of the body preparation as desired.
-Staff will telephone physician to advise of death. The physician does not make a visit.
-Staff can assist in notification of family, friends, church or chaplain, simply request assistance
if desired. People are welcome to view the body and say their goodbyes.
-Notify the staff when you are ready for the Funeral Home to be called. Family can choose to
stay until their arrival however it isn’t required.

Caregiving Support:
Being the caregiver can be emotionally and physically exhausting at times. Our hope as
a Hospice agency is to provide the family and caregivers the support they need to be
successful in caregiving. The Hospice Team will assist in educating the caregiver(s) on
the disease process, medications, treatments, care needs and options available. It is
always important to build a network of support. Creating a list of people available and
willing to provide support, caregiver relief and assist in the care needs of the patient can
elevate caregiver fatigue. Sometimes it is difficult to ask for help. When people reach
out to offer assistance, make sure to have an idea of ways they can be helpful. Here are
a few ideas:
 Friends to be present with patient so caregiver can run errands, rest or just get out of
the house for a short time.
 Provide a small meal or snacks of patient’s favorite foods.
 Helpful hand around the house with cleaning, laundry or dishes.
 Assistance with errands such as picking up medication or running to the grocery
store.
Successful caregivers have to make sure to take care of themselves throughout this
process. The following page includes some caregiving tips. Please reach out to your
Hospice Team for additional support.
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Helpful Hints for the Caregiver:
ROUTINES: Having a daily routine is helpful to patients and caregivers. Collecting all
bath items before the bath is time saving and provides a sense of stability to the patient.
BELLS: A bell for the patient to call you can be helpful to both you and the patient. The
patient can have ready access to you, and you can rest knowing the patient can call you
when you are needed.
MEALS: The blender is useful when chewing and swallowing are difficult for the patient.
Remember, even if the patient eats poorly, you (the caregiver) need to keep up your
strength by eating, sleeping, and exercising regularly and in a healthy manner. You may
consider having friends bring in meals or using Meals on Wheels.
BE KIND TO YOURSELF: Get enough rest and exercise. Eat a balanced diet. Make
time for your favorite activities. Keep your sense of humor. Have someone to share
your feelings and frustrations with. Avoid trying to do too much.
SHARING FEELINGS: Be ready to listen when others are ready to talk. The patient
needs to set a timetable of when to talk. You may find yourself the target of anger or
frustrations, but remember, you are not the cause of the hostility. Avoid expressing false
cheer, saying “everything will be alright”. Remember touching, hugging, and caressing
are ways to express acceptance and caring. Try to reach out gently and repeatedly to
provide reassurance.

Leaving a Legacy
Be present by enjoying the small things each day. Reconnect with family members or
friends that you haven’t seen and reminisce about past life events that have brought
you joy. Spend this time that you have remembering your accomplishments,
experiences and beloved memories of the past. Share those with the ones you love.
The next page, shares ideas and ways for you to Tell Your Story and leave your
family and friends with your legacy...
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Sharing Your Life Story
Telling your life story (life review) is one of the most valuable gifts you can give your loved ones. What may be a surprise to you is
how valuable the telling of it will be to you. As our life comes to an end, we need to know that someone in this world has seen us
and that our life had meaning and value. We need to put experiences into perspective, resolve past conflicts, forgive
ourselves and others, feel a sense of completion, and celebrate our life successes.
This information is designed for families to assist their loved one to recall and record their life journey. Find a quiet,
comfortable place and give yourself plenty of time for reflection. Make certain that you tell other family members what
you are doing to gather their information and support.
Life review can be written, a video, or audio. Having the stories told by the loved one adds value to the story. Create a narrative on
each item. Select a photo album large enough for documents and large pictures. If your loved one cannot participate, request information from other family members, especially his/her siblings. Music can help to trigger memories. Music from their era (big
bands, rock and roll, jazz, etc.) can hold a million keys to the past.

Rules For Life Review:
Listen without criticism or judgment
Encourage your loved one to tell his/her versions and tell old stories
Be patient with repetition
Encourage loved ones to cover various stages of life (from early life to present)
If conversation dwells on sad/depressing topics, gently change the subject
If he/she cannot remember, go to another topic and perhaps come back to previous topic another time
Use dates if possible
Ask “where were you when….” (i.e. Pearl Harbor, JFK was shot, the first spacecraft went up, dust bowl days)
Ask, “Who was with you” on life events
Getting Started:
Make categories of life stages:
Original family-what do you know about family coming to U.S.?
Where did your family live when you were born?
What do you remember about your early life?
How old were you when you had your first TV, indoor plumbing, and electricity?
Original family (parents, grandparents, etc.)
What do you remember about your grandparents?
What was your father’s/mother’s occupation?
Where did your parents grow up?
Were you closer to your mother or father?
Did anyone live with your family when you were young?
Work history (first job through retirement)
Courting and marriage (first date, prom, proposal, marriage(s), etc.)
Spouse(s); Children, children’s weddings; Grandchildren; Siblings (brothers/sisters)
Close friends (where you met, things in common)
Recreation, hobbies; Travel, vacations
Religion/faith/congregation
Military Service
School (grade, jr. high, high school, college)
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Volunteer Services
In 1981 this agency was started by community volunteers. This group of individuals
saw the need for hospice services to be provided to Reno County residents. To this
day, our agency continues to function by the support of our volunteers. These
volunteers have a passion to support patients and caregivers at end-of-life. Listed
below are just a few way you and your caregivers can benefit greatly from our
Volunteer Services:

Hair
Cut
Lawn
Care

NODA

Caregiver
Relief

“Do ordinary things with

extraordinary love”
-Mother Teresa

As a hospice organization, our volunteers are treated just like staff members. Each
volunteer goes through initial background checks, reference checks and training so
you can feel confident in the people who come into your home. Please let your
Hospice Team know how our Volunteer Services can assist you!
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Medication & Supplies:
Typically hospice services are paid on a per diem basis. When this is the case,
medication, medical supplies and durable medication equipment are provided by
Hospice. Please notify your hospice team when you run low on:
Medications: Any medication related to your terminal diagnosis, related diagnoses
or for your comfort will be covered by Hospice. Hospice will provide a 2 week refill on
each medication.
Medical Supplies: Wound treatments/dressings, colostomy, drains that are related
to your terminal diagnosis or related diagnoses will be provided by Hospice.
Durable Medical Equipment: Equipment might be needed for you to remain
independent and lessen the amount of physical stress on your family and/or caregivers.
Your hospice staff will work to anticipate your needs.
Please communicate with your Hospice Team when needs arise.

Safe Use & Disposal of Controlled Substances:
Safe use of all medications and any controlled substances is high priority for Hospice &
HomeCare of Reno County. Our agency policy is for each medication to be prescribed
by a licensed physician or a mid-level in accordance with State and Federal laws. It is
important that each medication that you are using is reported to your nurse. Each
medication will be included in your medication profile and administered as directed in
your individualized plan of care.
The agency Policy and Procedure: Medication Administration and Safety at Hospice
House is provided within the admissions information.
Hospice & HomeCare of Reno County completes the disposal of medications and
controlled substances in accordance with accepted standards of practice within the State
and Federal laws/regulations. Please speak with your nurse on specific directions for
disposal of medication.
The agency Policy and Procedure: Medication Disposal at Hospice House is provided
within the admission information.
At any time you would transfer to your home, nursing home or other care setting, specific
policies and procedures for that location of care will be provided to you.
Patients who reside in facilities (hospital, nursing home, skilled nursing facilities, assisted
livings) may have their medications disposed of, or returned to the pharmacy in
accordance with the facilities procedures.
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Dismissal Criteria
At times it is necessary for patients to be discharged from Hospice services. These
discharges are typically planned due to no longer meeting the eligibility requirements for
hospice. When Medicare is the primary pay source, the agency will notify you of a
planned discharge at least two days prior to the discontinuation of Hospice services.
This notification allows you time to appeal the agency’s decision for discharge. Appeal
information is provided to you on the following page.
You or your legal representative have the right to discontinue Hospice services at your
discretion:
If you no longer desire hospice services
 If you desire aggressive treatment for your terminal illness which is inconsistent with
the hospice philosophy and/or your plan of care
 If you choose to receive treatment from an inpatient facility which the agency does not
have and/or cannot obtain a written agreement with
 If you move outside the agency’s service area
Please notify your Hospice team or our office if you choose to be discharged from
Hospice services. Completion of a Revocation form is necessary for further insurance
coverage.


There are circumstances that do not fall within the requirements set by Medicare for
notification. If the agency determines that you, your family member(s) and/or caregivers’
behavior is disruptive, abusive, or uncooperative to the extent that the delivery of care is
ineffective or the agency determines there to be a safety concern for staff, a discharge
for cause can be considered. You and your physician will be made aware immediately.

Should you be dismissed from Hospice services due to no
longer meeting the insurance eligibility requirements, you could
be eligible for services in the future.

If you ever experience changes in your overall health status,
don’t hesitate to inquire about eligibility.
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Your Right To Appeal Discharge:
You have the right to an immediate, independent medical review (appeal), while your services
continue, of the decision to end Medicare coverage of these services.
If you choose to appeal, the independent reviewer will ask for your opinion and you should be
available to answer questions or supply information. The reviewer will also look at your medical
records and/or other relevant information. You do not have to prepare anything in writing, but
you have the right to do so if you wish.
If you choose to appeal, you and the independent reviewer will each receive a copy of the
detailed explanation about why your coverage for services should not continue. You will
receive this detailed notice only after you request an appeal.
If you choose to appeal, and the independent reviewer agrees that services should no longer be
covered after the effective date indicated above, Medicare will not pay for these services after
that date.
If you stop services no later than the effective date indicated above, you will avoid financial
liability.

How to ask for an immediate appeal:
You must make your request to your Quality Improvement Organization (also known as a QIO).
A QIO is the independent reviewer authorized by Medicare to review the decision to end these
services.
Your request for an immediate appeal should be made as soon as possible, but no later than
noon of the day before the effective date indicated above.
The QIO will notify you of its decision as soon as possible, generally by no later than two days
after the effective date of this notice. To appeal your discharge or ask questions:
KEPRO QIO
5201 W. Kennedy Blvd, Suite 900
Tampa, FL 33609
(855) 408-8557
TTY: (855) 843-4776
Fax: (844) 834-7130
Other Appeal Rights:
If you miss the deadline for filing an immediate appeal, you may still be able to file an appeal
with a QIO, but the QIO will take more time to make its decision.
Contact (800)-MEDICARE (1-800-633-4227), or TTY: (877) 486-2048 for more information
about the appeals process.
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